HOTEL GUEST TRANSPORTATION DESK REFERENCE"

A Quick Reference for Front Desk » Concierge ¢ Guest Services

M  KEEP THIS GUIDE BEHIND THE FRONT DESK OR CONCIERGE STATION 4

BUSINESS
TRAVELERS

¢ Forgotten presentations,
laptops or important items

e Contracts, documents & files

¢ Office equipment & supplies

e Urgent materials for meetings
or conferences

e |tems left behind at airport
or office

©

We help business travelers
stay on schedule.

TRADE SHOW &
CONVENTION

\
é GUESTS

HOTEL
GUESTS

¢ Booth displays, signs & banners
e Marketing materials & samples
¢ Product samples & literature

e Literature, catalogs & supplies

e Airport cargo or Convention
Center pickups

*

From exhibit halls to

airports—we deliver.

Forgotten luggage, keys,
passports, wallets

Airport pickups & forgotten
belongings

Gifts, flowers, medication
& personal items

Urgent deliveries to or
from the hotel

We deliver what your guests
need—fast and reliably.

AIRPORT &
CARGO

e Airport cargo deliveries & pickups

¢ Freight to/from airport &
cargo terminals

e Excess baggage, crates & pallets
e |nternational shipments

® Last-minute hand carry
deliveries

Connections that keep

&

your guests moving.

DIRECT =+ SECURE =+ SAME-DAY = 24/7 + 365 DAYS AYEAR
PICKUP WITHIN DIRECT SECURE & REAL-TIME
ONE HOUR m POINT-TO-POINT CONFIDENTIAL COMMUNICATION
(OFTEN FASTER) (3) 3) DELIVERY TRANSPORTATION —, & PROOF OF DELIVERY
Rapid response when | No stops. No transfers. Handled with the highest You stay informed from

every minute counts.
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Your item goes direct.

THE EMERGENCY
LOGISTICS COMPANY™

CourierServicePhiladel phi.‘-". com

level of security.

pickup to delivery.

@i

PHILADELPHIA REGION
& DESTINATIONS
UP TO 500 MILES

Local expertise.
Regional reach.

WHEN TOMORROW
IS TOO LATE,

WE MOVE IT NOW.
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HELPING HOTELS CREATE EXCEPTIONAL GUEST EXPERIENCES

Because Every Guest’s Emergency Becomes Your Emergency.
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LEGAL MEDICAL LOCAL BUSINESS SPECIAL
PROFESSIONALS & INDUSTRY REQUESTS
e Court filings & documents  Medical equipment & supplies * Replacement parts & components * Event materials & production items
¢ Trial exhibits & evidence boxes * Laboratory specimens & samples » Manufacturing supplies & materials * Artwork & valuables
e Depositions & transcripts * Prescriptions & medications e Blueprints, drawings & samples * Temperature-sensitive deliveries
*» Confidential documents e Medical records & charts * Office & computer equipment * Time-critical & last-minute solutions
 Contracts, agreements & » Diagnostic films & materials * Tools, instruments & supplies * One-of-a-kind services
docket'materials e Patient belongings & * Urgent supplier pickups * Whatever can’t wait
e Urgent deliveries to or from urgent items & deliveries
courthouses & law firms
We handle time-sensitive We support hospitals, clinics We keep businesses and If it's important to your guest,
legal materials with care, and healthcare professionals operations running with fast, it's important to us.
accuracy and confidentiality. with urgent, reliable deliveries. direct, dependable service. We'll find a way to deliver.
e THE ERIC’'S INSTANT DELIVERY DIFFERENCE N\
PICKUP WITHIN ' DIRECT SECURE & REAL-TIME PHILADELPHIA REGION
ONE HOUR m POINT-TO-POINT CONFIDENTIAL COMMUNICATION & DESTINATIONS
(OFTEN FASTER) O™ 0" DELIVERY TRANSPORTATION <4}, & PROOF OF DELIVERY UP TO 500 MILES
Rapid response when No stops. No transfers. Handled with the highest You stay informed from Local expertise.
every minute counts. Your item goes direct. level of security. pickup to delivery. Regional reach.

CourierServicePhiladelphiz

WHEN TOMORROW
THE EMERGENCY
LOGISTICS COMPANY™ @ 21 5 881 2222 ‘ , " S TOO LATE

HELPING HOTELS CREATE EXCEPTIONAL GUEST EXPERIENCES

Because Every Guest’s Emergency Becomes Your Emergency.
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